Message Page 1 of 4

David Apps

From: GILSON, MANDY M (ASI-AIT) [mg5829@att.com]

Sent: Wednesday, April 05, 2006 1:57 PM

To: Rodney Chatman

Cc: davea@appscorp.net; BRADFORD, WALTER G {ASI-AIT)
Subject: RE: In addition...

HI Rodney,
Here is your foc to move hcgs.830548..1b:
C2475014144 dd 4-17-06

Thank you,

Mandy M Gilson

Customer Relations Manager
219 972-5952

Fax 847 513-0544

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, April 04, 2006 12:09 PM

To: GILSON, MANDY M (ASI-AIT)

Cc: davea@appscorp.net; BRADFORD, WALTER G {ASI-AIT)
Subject: RE: In addition...

The A end is moving to the DS3 locate at 10470 W. 164™ place. | will be the test and trunup contact here
is my mobite number
312-259-1610

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]

Sent: Tuesday, April 04, 2006 11:49 AM

To: Rodney Chatman

Cc: davea@appscorp.net; BRADFORD, WALTER G (ASI-AIT)

Subject: RE: In addition...

HI Rodney,

I'm looking at hcgs.230548..1b, and need to know which end is moving.
The aend is at 152 S York St, Eimhurst

The z end is at 590 Supreme Dr, Bensenville for Romane

The DS3 is located at 10470 W 164th Place, Orland Park, IL

Piease advise which end needs to move .

| aiso need to know who at Apps will test and furnup with Hicap. We will need a # to reach them at.

10/13/2006
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Thank you,

Mandy M Gilson

Customer Relations Manager
219 972-5952

Fax B47 513-0544

-----Original Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, April 04, 2006 9:55 AM

To: GILSON, MANDY M (ASI-AIT)

Cc: davea@appscorp.net

Subject: RE: In addition...

Thank you for your quick response. How soon can | expect to hear from a project manager?

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]

Sent: Tuesday, April 04, 2006 8:22 AM

To: Rodney Chatman

Cc: BRADFORD, WALTER G (ASI-ALT); DOCKWEILER, MARY V (ASI-AIT)
Subject: RE: In addition...

Hl Rodney,

 will be submitting all of of these move requests to a project manager today so they are worked
together. You will have to negotiate a due date with the project manager. Any request for a date
sooner than the standard interval will need customer approval as there are expedite charges
involved.

Thank you,

Mandy M Gilson

Custorner Relations Manager
219 972-5852

Fax 847 513-0544

-----Qriginal Message-—---

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Monday, April 03, 2006 3:14 PM

To: GILSON, MANDY M (ASI-AIT)

Subject: RE: In addition...

Yes, let me know if you need any further information.

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]
Sent: Monday, April 03, 2006 11:40 AM

To: rchatman@appscorp.net

Cc: BRADFORD, WALTER G (ASI-AIT)

Subject: FW: In addition...
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Hi Rodney,

This was a 5th ds1...should it be moved as well?

Mandy M Gifson

Customer Relations Manager
219 972-5952

Fax 847 513-0544

----- Original Message-----

From: GILSON, MANDY M {ASI-AIT)
Sent: Monday, April 03, 2006 8:07 AM
To: DOCKWEILER, MARY V (ASI-AIT)
Cc: BRADFORD, WALTER G (ASI-AIT)
Subject: RE: In addition...

Same thing. This needs to come to Walter and myself,

Mandy M Gilson

Customer Relations Manager
219 972-5952

Fax 847 513-0544

From: DOCKWEILER, MARY V (ASI-ALT)
Sent: Monday, April 03, 2006 8:03 AM
To: GILSON, MANDY M (ASI-AIT)

Cc: BRADFORD, WALTER G (ASI-AIT)
Subject: FW: In addition...

and this?

Mary Dockweiler
Customer Relations Manager
219 §72-5954 - office
847-513-0540 - fax

888 508-6036 - pager

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Friday, March 31, 2006 3:09 PM

To: DOCKWEILER, MARY V (ASI-AIT)

Cc: davea@appscorp.net

Subject: In addition...

There is one more circuit we'd like to have cut-over in addition to the other four. The
information is as follows:

HCGS.930548 Cutover to: 802/T3/23/ORPKILLVHOO/ORPKILORKO1
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Thank You

Rodney Chatman
Network Engineer
Phone: 800-861-0540
Fax: 708-873-1310
rchatman(@appscorp.net
http://www.appscorp.net
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